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sntnlusb.sys file issue on WYSIWYG release 12 and above! 

 

To install WYSIWYG release 12 and above, on Compulite Vector consoles, please follow these 
steps: 

1. Install WYSIWYG.  
2. At the end of the setup wizard this message will appear: 

WYSIWYG Setup 
Setup has finished the WYSIWYG installation. 
Please attach your dongle before continuing.  

3. Don’t press on the `OK` button just yet.  
4. Plug in the dongle.  
5. Found new hardware bubble will appear, looking for the Rainbow USB SuperPro drivers.  
6. when shown the “Files Needed” message, it will ask you to insert the Sentinel System 

Driver Installation disk and load up the sntnlusb.sys file; instead press on the “Browse…” 
button, to search the driver files on the hard disk.  

7. point the browser to this location: 
C:\Program Files\Common Files\SafeNet Sentinel\Sentinel System Driver\  

8. Click on the sntnlusb.sys file that you see inside the browser window, and press “OK”.  
9. The bubble at the right lower corner of the screen is now changed into “Your new 

hardware is installed and ready to use”.  
10. You can now press on the “OK” button, on the “attach your dongle” screen.  
11. The wizard is now finished, and you need to restart your machine. Make sure that 

the sentence: “Yes, I want to restart my computer now” is checked, and press 
“Finish”. 


